
Introduction

In recent times, amidst the awake of Covid-19 crisis, 
unplanned and uncertain things happened and we 

were being pushed to face the circumstances that we 
have not planned about and we as human being nervously 
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Abstract  
Background: Intolerance of uncertainty is a dispositional characteristic, which arises from negative beliefs 
about uncertainty and shows negative reactionary inclination to uncertain situations. 
Objective: To develop an indigenous valid and reliable scale in order to explore intolerance of uncertainty 
among the university students in cultural context of Pakistan.
 Method: A cross sectional study design was applied and it was conducted in public as well as private sector 
universities situated in Lahore city. The data was collected from November, 2020 to January 2021. A standardized 
three step model was used to develop a reliable scale to measure Intolerance of Uncertainty in university 
students. The interviews were conducted with 10 university students and initially 108 items were generated. 
The dubious items were eliminated and a list of 56 items was generated. Moreover, a panel comprising 
experts had reviewed these items for validating empirically and finalized 41 items were given to a group of 14 
undergraduate students as pilot project. Hence, IUSS scale with an annotated performa acquiring the age, 
gender, class, parental educational status etc was provided to 310 students (44.80% male and 55.20% female) 
through a stratified sampling technique. 
Result: A four (04) factor structure of Intolerance of Uncertainty scale was finalized through Exploratory 
Factor Analysis and the factors were named as apprehension (9 items), lack of Decisiveness (9 items), lack of 
Stability (11 items) and lack of Acceptance (7 items). Results showed that the indigenously developed self-
report measure has good internal consistency (Chronbach's Alpha=.81), test re-test reliability r= .88 (P 
<.001), concurrent validity r= .63 (P <.001). Results also showed that 55.2% of participants have mild, 28.4% 
have moderate and 15.8% have severe level of intolerance of uncertainty.
Conclusion: An indigenous measuring tool containing 36 items with self-reporting features for ascertaining 
Intolerance of uncertainty in students enrolled in Universities was developed which possess sound 
psychometric properties.
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1
wonder about our present as well as future.  In the crisis 
situations, both individuals and organizations in nearly 
every field of life expressed uncertainty about the pre-
sent as well as future daily activities and the possibility 
to minimize the impact on outcomes during these uncer-
tain circumstances. Similarly, this uncertain situation 
was particularly a confusing, stressful and psychologi-

2cally disturbing time for students.

One of the strong contributing factor of psychological 
distress in university students is Intolerance of Uncer-
tainty (IU) which has been defined as “a dispositional 
characteristic, which arises from negative beliefs about 
uncertainty and shows negative reactionary inclination 
on an emotional, cognitive, and behavioral level to 

3
uncertain situations and events.”  

As the university phase of study contributes in shaping 
up of emotional and intellectual personality of a student 
but unfortunately due to the uncertain COVID-19 
situation, university students are full of fears and 
apprehensions about the present & future of their 
studies, their career, which adversely impact upon 

4their emotional and psychological health.  They were 
being isolated for such long period, many were far from 
home and lack of communication, lack of social support 
and issues in interpersonal relation. In addition, 
university students have greater exposure to internet 
and for this reason they have to deal with info-demic 

5of confusions and rumors about the pandemic.

As COVID-19 hit the globe by wreaking a great 
havoc and people have apprehensions about their 

6present as well as uncertainty regarding their future.  
This fear along with uncertainty and apprehensions 
are leading them towards the manifestation of 
symptom of anxiety as the outcomes are really 
unknown to them and they are making negative 

7
interpretation about that unknown future out of fear.

The importance of intolerance of uncertainty is being 
addressed by considering the drastic consequences of 
IU as researches showed that one of the leading and 
very common result of IU is worry (e.g., “Uncertain 
and novel situations let me get worried”). Moreover, a 
plethora of literature is evident that intolerance of uncer-
tainty has been considered as a vulnerability factor as 
well as a maintaining factor along with a trans-diagnostic 

8
factor for some of the mental health issues.

Drastic consequences are seen in university students 
due to ongoing uncertainty and mental health distur-
bances as these students are really uncertain about their 
future career options and next plans about professional 
life and a better mental health leads to a better overall 

9
university life and further  (Brain, 2013). Researches 
are evident that if these mental health problems in uni-
versity students left untreated, it would lead to severe 
consequences such as low academic performance of 
students, violent and risky behavior as mental health 

10issues are also linked with physical illness.

One of the leading factor behind the alarming situation 
of mental health issues in Asian countries is that less 
attention is being paid to this domain until now and 
there is less focus to study the structure of IU in-order to 
measure it exclusively. However, intolerance of uncer-
tainty itself has impact on the overall performance and 
mental state of university students as literature is evident 
that students who have high level of intolerance of 
uncertainty also suffer from mental health issues as 
findings from a study that was conducted on medical 
students depicted that 27% students were experiencing 
psychological distress and this distress was directly 

11
linked with the presence of intolerance of uncertainty.

Viewing uncertainty in terms of Eastern-Western con-
text, there exist structured environment in western culture 
and everything is pre planned which is executed in an 
organized way. Whereas, In Pakistan, we live in a highly 
unpredictable environment, as in minor uncertain situa-
tion we are never confirmed about whether students 
will come back to university tomorrow or not. Being 
part of Pakistani culture, where things are not pre planned, 
students have to tackle with uncertainty and economic 
instability along with political issues which also contri-
buted towards unpredictability as educational institu-
tions were closed without any confirmed notice of re-
opening in past uncertain situations happened in Pakistan 
such as APS attack and long term dharnas / sit-ins in 
some big cities like Islamabad and Rawalpindi, which 
induced uncertainty in students making it difficult and 
challenging for them to deal with these unplanned 

12circumstances.  

Earlier, for measuring IU, the commonly used tool was 
the western scale IUS and some its factors were not so 
clear in terms of their interpretation and cross cultural 

13validity . It is usually measured as a symptom in anxiety 
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and depression measures such as beck depression inven-
14tory , it is also a symptom of temperament and perso-

nality measures such as Ruthbart and Derry berry scale 
15

of temperament.

Concerning the similarities and differences in factor 
themes of western IUS scale and the newly developed 
IUSS scale, it is noticeable that the western Intolerance 
of Uncertainty Scale showed that during uncertain and 
unprecedented times, individuals experience lower 
perceptual threshold of ambiguity, found uncertain 
events upsetting, uncertainty reflects poorly on a indivi-
duals and they find difficulty functioning in uncertain 
situation. The western Intolerance of Uncertainty Scale 
– Short Form (IUS-S)) consisted of two factors named 
as prospective IU and Inhibitory IU and its items showed 
the desire for predictability, knowing what future hold, 
seeking more information, frustration, and getting away 

13
from such events.  Whereas the indigenous Intolerance 
of Uncertainty Scale showed the prominent features 
of anxiety, fear and dread and uncertainty that nothing 
bad will happen.

The significant role of IU is evident from the researches 
which showed that behind the severity of social anxiety 
and other mental health issues, there is key role of intole-
rance of uncertainty and there are many ways how IU 
leads to major problems in one’s life. In our surroundings 
when individuals have to face some unprecedented situa-
tions, some of them try to accept the change and show 
adaptability while others could not tolerate it and rather 
they face difficulty in everyday life and the situation 
becomes so worst that it leads to psychological distress 
like stress anxiety and depression etc.  This individual 
difference in the reaction and experience of different 
people regarding uncertain situation has underlying 
roots in the factor which is known as intolerance of unce-

16
rtainty.  Furthermore, literature clearly showed that 
IU is the potential risk factor as well as it predispose 
the individual for developing mental health issues such 
as anxiety and further it plays important role in maintai-

17ning psychological disorders.

Method

A design devised for cross-sectional research was app-
lied to conduct the instant research study, and data was 
collected during the period Nov-20 to Jan-21. Prior to 
embark on the research, the permission was obtained 

from the Department of Clinical Psychology of SPP, 
University of Management and Technology, which 
authenticated this research project, in question, with 
reference to APA’s identified professional ethics. 

In the Phase 1, Item Generation was done for the purpose 
of exploring phenomenology from students. Initially 
10 participants (05 men, 05 women) age ranging 18-25 
were selected from different Government and private 
universities by using purposive sampling technique 
and semi structured interviews were conducted. In this 
phase of item generation, university students were app-
roached by the researcher and semi-structured interviews 
of participants were done lasting an average of 20 minutes. 
Participants were asked an open ended question regar-
ding the Intolerance of uncertainty by keeping in mind 
the operational definition of Intolerance of uncertainty 
in which they were asked to share their experience regar-
ding intolerance of uncertainty. Furthermore, probing 
questions were asked for more clarity. The average 
timing for each interview was 20 minutes and the partici-
pant’s responses and verbatim were recorded in written 
form by the researcher. Participants verbatim were 
extracted, refined and different statements were assembled 
which were given to two professional clinical psycho-
logists. Initially 108 items were identified and overla-
pping and unclear items were omitted and only 56 items 
were retained by using 0-3 Likert type scale (0=not at 
all, 1= little bit, 2= to some extent, 3=most of the time).

The aim of the second phase i.e “expert validation” 
was to empirically validate the newly devised IUSS 
and establish the validity of its contents. In order to 
validate whether the items assess the actual construct, 
IUSS items list was extended to a panel of 05 experts. 
The experts were professional clinical psychologists 
with minimum three years of experience. They were 
equipped with the established / approved original deli-
neation of intolerance of uncertainty with a request to 
analyze and mark individually the IUSS statements 
by allotting 01 to 04 points on following Likert scale - 01 
for being irrelevant, 2 for slightly relevant, 3 closely 
relevant and 4 exactly relevant. Item- content validity 
index and Scale-content validity index were also calcu-
lated of the said IUSS and those stood at .78 and above 
were accepted by discarding others. Consequently, 41 
items were finalized in the newly developed indigenous 
IUSS scale and mostly the expert panel rated these items 
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as 4 (extremely relevant) on rating scale. After the expert 
validation phase, these 41 items were transformed into 
self-reporting statements with 0-4 points ranking measure 
(0 being absolutely ‘not’, 01 for ‘sometimes’, 02 for 
‘often’ and 03 for ‘most of the time’). Exploratory factor 
analysis of Intolerance of Uncertainty Scale for univer-
sity students was done to understand, recognize and 
find the underlying factors of raw data presented in IUSS 
in order to extract a meaningful, clear and compre-
hensible sense and present them in a more presentable 
form and its detail is discussed in result section.

Afterwards, the third phase was a trial phase to check 
language difficulty, statements understanding level 
and queries which determined the feasibility of the 
research project. For that purpose, a pilot study was 
done by giving the newly developed scale to 14 partici-
pants’ age ranging 18-25 years (07 men, 07 women) 
recruited from Government and private universities 
through purposive sampling technique. The pilot study 
revealed that scale was user friendly and items were clear 
and understandable hence the IUSS scale became fina-
lized.

The aim of the next phase was to establish the psycho-
metric properties of the newly developed scale and 
for this purpose, the reliability and validity of newly 
developed scale were seen to analyze the consistency 
of scores over period of time and to assess whether the 
items measure what it proposed to measure. For this 
purpose, the data was collected from (N=310) students 
from Government 173 (55.8%) and Private 137(44.2%) 
universities of Lahore including 139 men and 171 
women with an age range 18-25 years (M=20.58, SD 
= 1.58) using stratified sampling. The sample was divi-
ded into main strata across gender and further sub 
divided across semester i.e. four years of BS Hons. 
(Under-graduation) including 76(24.5%) from (BS-I), 
79(25.5%) from BS-II and 92 (29.7) from BS-III, and 
63 (20.3%) from BS-IV.

For this stage of the study, the demographical form was 
used to assess the personal information of the 
participants acquiring about gender, age, university, 
semester, birth order, No. of siblings, father education, 
mother education and family system along with the 
newly developed indigenous scale IUSS and western 
Intolerance of un-certainty Scale- Short form- 
Concurrent validity of Intolerance of Uncertainty 

Scale for university students was established with 
Intolerance of Uncertainty Scale - Short Form 17 in 
order to see how well a newly developed scale correlates 
with a previously validated measure. 

The approval from institution and permission letter was 
taken to conduct this study. As well as, the prior permi-
ssion was taken from authors to use the respective tools 
along with the institutions for study sample. Written 
informed consent was taken, instructions were given 
to participants and then the final protocol was given to 
participants and the average testing time was 20 minutes. 
The aims of the research were described to the partici-
pants and participants were ensured about the confiden-
tiality, anonymity, privacy and the right to withdraw. 
A debriefing session was conducted at the end of each 
testing session and after data collection, SPSS 21 Version 
was used for data analysis.

Results

The descriptive analysis showed that the sample consis-
ted of 139 (44.8%) males and 171 (55.2%) females 
among which 57.1% were young adolescents and 42.9% 
were from early adulthood group of age. Moreover, the 
government university students were 55.8% and private 
university students were 44.2% and 29.7% of participants 
were from 56th and 6th semester. Furthermore, first 
born participants were 26.8% and 24.8% participants 
had 0-3 siblings. Regarding parents, almost 25.5% of the 
participant’s father had an education up to matriculation 
and almost 30.0% of the participant’s mothers were 
educated up to matriculation level and 61.3% partici-
pants came from nuclear family system. 

Figure 1: Scree Plot Showing the Factor Extraction 
of Intolerance of Uncertainty Scale
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Exploratory Factor Analysis of IUSS was carried out in 
order to extract meaningful, clear and comprehensible 
underlying factors and present them in a more present-

able form. By applying Varimax rotation formulae with 
Principle component matrix, four (04) factor structure 
was extracted on 41entities / items of IUSS and factors 
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Table 1:  Factor Analysis of Intolerance of Uncertainty Scale for University Students 

S.No. IUSS Item                             Factor Loading

Factor 1: Apprehension 1 2 3 4

1 1 Anxiety over trivial matters .56

2 3 Fear and dread .55

3 5 Uncertainty about the future so that nothing bad will happen .49

4 17 Anxiety about academic performance .47

5 4 Difficulty coping with uncertainty .41

6 2 Don't accept situations too quickly .41

7 9 Thinking of the future or the past instead of the present .38

8 13 Difficulty in getting out of situations .36

9 16 To be sensitive .33

Factor 2: Lack of Decisiveness

10 29 Not being mentally strong .64

11 30 Uncertainty about one's abilities .58

12 28 Be behind in everything .53

13 31 Not being ready for the ups and downs of life .49

14 7 Not being able to make a quick decision .47

15 32 Everything seems difficult .46

16 12 Lack of will-power .43

17 27 Leaving your work unfinished .32

18 8 Having difficulty about deciding on the future .31

Factor 3: Lack of stability

19 11 Don't listen to others .51

20 10 Trying to escape the situation .51

21 22 Looking at things from the same perspective instead of alternatives .51

22 18 Don't be happy in your life .48

23 24 lack of search to get out of the situation .45

24 20 Don't cooperate with others .44

25 15 Not being serious about solving problems .41

26 25 Fed up with hasty situations .36

27 26 Thinking conditions will get worse .35

28 21 Hard to convince .34

29 19 Not being able to achieve your goals .31

Factor 4: Lack of Acceptance

30 37 Lack of endurance .55

31 34 Don't admit the truth .52

32 36 Sticking to one thing instead of showing flexibility .50

33 33 Showing impatience .45

34 23 Keep thinking about the same thing .38

35 38 Don't be difficult to prepare for the situation immediately .35

36 39 Being emotionally weak .34

Eigen Value 2.45

% of Total Variance 5.98

% of Cumulative Variance 26.55

Note. Factor Loading > 0.30 has been bold faced 



were decided on the basis of criteria where Eigen value 
was >1. Scree plot being a graphical representation of 
the Eigen value was used for more clarification of the 

19factors . The factors secured their position under the 
elbow of the scree plot showing factor loading more 
than 0.30 KMO were retained. The factor solution of 
4 factors was considered to be clearer and specific in 
describing the differences between the factors and reflec-
tion of the existing themes, hence, 4 factor solution was 
used for further analysis. Five items were reduced in 
the process as these items were loaded as less than 0.3020. 
The factors of IUSS were named as Apprehension, Lack 
of Decisiveness, Lack of stability and lack of acceptance. 
In order to check the adequacy of the factors of IUSS 
scale, Bartlett test values were calculated and found it 
as .00, which fulfilled the property within network of 
psychometrics. Table 1 shows the Exploratory factor 
analysis of the IUSS scale.

Reliability as well as validity of the freshly devised 
measure was established which also included Cronbach 
alpha, concurrent validity, split half reliability and test-
retest reliability. The scale showed high internal consis-
tency (Chronbach's Alpha=.81), test re-test reliability 
r=.88 (P <.001), and for split half reliability, the correla-
tion between two forms was .65 and Guttman split half 
coefficient was .79. Test retest reliability of IUSS was 
established and 20 of the main study participants were 
retested after the interval of two weeks. Moreover, split-
half reliability was established by using odd-even method 
in order to determine whether this scale can be used as 
Form A and Form B. The concurrent validity of Intole-
rance of Uncertainty Scale for university students was 
established with Intolerance of Uncertainty Scale - Short 
Form and it was found to be .63 which indicate sound 
concurrent validity of the new indigenous self-reporting 
measure.

The initial one was an Apprehension factor, which comp-
rised total 9 items, which explains university student's 
apprehensions and anxiousness regarding their present 
as well as future. The sample items consisted of anxiety 
over trivial matters, fear, dread, and uncertainty about 
the future so that nothing bad will happen etc. The second 
factor, Lack of Decisiveness was comprised total 9 items, 
which explains university student's difficulties that they 
have to face with during unprecedented times regarding 
their ability to make decisions quickly and effectively. 
The sample items consisted of not being mentally strong, 
not being able to make a quick decision etc. The third 
factor, Lack of Stability comprised total 11 items, which 
explains tendency to behave in an unpredictable manner 

during unprecedented situations and the following 
sample items were considered: trying to escape the situa-
tion, looking at things from the same perspective instead 
of alternatives etc. The fourth factor, Lack of Acceptance 
comprised total 7 items, which explains student's failure 
or refusal to accept something and the following sample 
items were taken into account: don't admit the truth, 
sticking to one thing instead of showing flexibility etc. 

Table 2 depicted that a significant positive relationship 
was established among all the four (04) factors of Intole-
rance of Uncertainty.

In the Table 2, it can be seen that the first factor of 
intolerance of uncertainty scale, apprehension had 
highly significant positive relationship with other three 

factors of IUSS i.e. lack of decisiveness, lack of 
stability and lack of acceptance. Table 2 also showed a 
highly significant positive relationship of lack of 
decisiveness with other two factors of intolerance of 
uncertainty scale i.e. lack of stability and lack of 
acceptance. Moreover, it can be seen that a highly 
significant positive relationship of lack of stability was 
found with lack of acceptance.

Table 3 shows the prevalence rate of Intolerance of 
Uncertainty in university students.
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Table 2:  Means, Standard Deviation and Inter-Factor Corre-
lation between The Factors of IUSS Scale 

N M SD 1 2 3 4

1 F1

IUSS

310 11.52 4.31 - - - -

2 F2

IUSS 

310 10.10 4.88 .30*** - - -

3 F3

IUSS

310 11.52 5.11 .24*** .36*** - -

4 F4

IUSS 

310 7.18 3.44 .40*** .31*** .32*** -

Note. N = Sample size, M = Means, SD = Standard Deviation, 
F1 IUSS = Apprehension, F2 IUSS = Lack of Decisiveness, 
F3 IUSS = Lack of Stability, F4IUSS = Lack of Acceptance, 
*p=>0.05, **p=<0.01, ***p=<0.

Table 3:  Prevalence Rate of Intolerance of Uncertainty 
(IUSS) in University Students

Mild Moderate Severe

F % F % f %

F1 apprehension 135 43.5 115 37.1 60 19.4

F2 Lack of Decisiveness 257 82.9 35 11.3 18 5.8

F3 Lack of Stability 242 78.1 50 16.1 17 5.5

F4 Lack of Acceptance 226 72.9 77 24.8 6 1.9

IUSS_TOTAL 171 55.2 88 28.4 49 15.8

Note. f= frequency, %= percentage



Discussion

The current study was undertaken with an aim to develop 
an indigenous valid and reliable scale in order to explore 
Intolerance of Uncertainty among the university students 
in cultural context of Pakistan. Life is full of uncertain-
ties, unpredictable / unplanned events, which greatly 
influence on a person’s behavior and mental approach 
how to tackle with them effectively & efficiently. Taking 
its impact on present, future and overall course of life, 
one gets confused, hesitant and nervous in decision 

1making.  At this time of uncertainty, we as human being 
1

nervously wonder about our present as well as future  
and in this scenario, University population is more 
vulnerable in facing the challenges of uncertainty, which 
includes developmental stage problems, growing adult-
hood responsibilities, practical life demands, developing 
and maintaining relationships as well as psychological 
issues like stress, anxiousness, depression intrapersonal 

4and interpersonal issues.  Hence, worth considering was 
to ascertain the prevailing rate of IUSS experiencing 
by the students studying in higher educational institutes 
in Pakistan.

Here, it is important to discuss the psychometric proper-
ties of already existing tools for measuring intolerance 
of uncertainty which is IUS, a 27 item scale comprised 
of four factors and studies were being conducted on 
development, evaluation and validation of psychometric 
properties and they have provided evidence that its 
convergent and divergent reliability are not well estab-
lished along with issues such as poor interpretability 
and cross loaded items. One of the major concern was 
that some of the items of that scale indicated the theme 
that linked with generalized anxiety disorder which 
could be problematic in getting the exact theme of 
intolerance of uncertainty. So, a 12 item IUS-short form 
was developed and studies have evidence for its good 

13psychometric properties.  Moreover, previously no 
such tool was developed in Pakistan as researches on 
Intolerance of Uncertainty were conducted by using 
western tool in Pakistan. 

Concerning the similarities and differences in factor 
themes of western IUS scale and the newly developed 
IUSS scale, it is noticeable that the western Intolerance 
of Uncertainty Scale) showed that in western culture, 
individuals want to fix the uncertain situation, they are 
more solution oriented whereas the themes of the newly 

developed indigenous IUSS scale showed that in our 
Pakistani culture, people are more problem oriented 
as they keep thinking about what is happening, how 
bad is happening , and  keep on ruminating rather taking 

13desired step.

The factor analysis of the scale revealed the sense of 
Apprehension, Lack of decisiveness, Lack of Stability 
and Lack of Acceptance. The first factor of IUSS is 
Apprehension which refers to university student’s appre-
hensions and anxiousness regarding their present as well 
as future. When it comes to expression and experience 
of apprehension in our Pakistani culture, the possible 
reasons for university student’s anxieties and apprehen-
sions include anxieties and apprehensions regarding 
their academic concerns and they were worried for 
their future and career and academic status due to this 

21crisis situation.  Furthermore, these apprehensions 
and anxieties are being accompanied by uncertainties 
as students are threatened regarding what future holds 
for them due to the ongoing crisis of COVID-19, this 
fear along with uncertainty and apprehensions are 
leading them towards the manifestation of symptom of 
anxiety as the outcomes are really unknown to them 
and they are making negative interpretation about that 

7unknown future out of fear.

Afterwards, another strong factor that is Lack of Deci-
siveness and while highlighting the role of collectivistic 
culture, a number of factors could be responsible for 
the minimized decision making skills of students such 
as decision making is being negatively affected by lack 
of strategy and planning during crisis situation of 

22
COVID-19.  Moreover, when decisions are imposed on 
students by their parents or teachers regarding area of 
specialization, career choices, school choices and 
other educational matters, students felt that they 
didn’t own those decisions and they were not ready to 
implement them and this situation leads to minimized 
participation of students on decision, less efforts and as a 
result academic performance is also being declined and it 
also negatively effects student’s responsibility, maturity, 
independence, rationality and academic performance 

23too.  Another significant factor of IUSS is Lack of 
stability and by keeping in view the current uncertain 
scenario, preventative measures amid COVID-19 
outbreak like social distancing, no social gatherings in 
the educational institutes which have been recognized 
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as support system and a source of security etc are also a 
cause of unease for students and as a result student’s 

24
routines are being disrupted.  

While keeping in view the cultural expression of Intole-
rance of Uncertainty Scale, the last factor which is Lack 
of Acceptance highlighted university student’s failure or 
refusal to accept something. There exist several factors 
behind lack of acceptance in Pakistani university students 
which include difficulty in accepting online medium, 
lack of trust on vaccines etc. Literature is evident that 
students who have high level of intolerance of uncer-
tainty also suffer from mental health issues as findings 
from a study that was conducted on medical students 
depicted that 27% students were experiencing psycho-
logical distress and this distress was directly linked with 

25the presence of intolerance of uncertainty.

Keeping in view the results of current study, significant 
gender differences emerged where female students 
scored significantly higher on all the factors of Intole-
rance of Uncertainty scale. Viewing these findings 
regarding cultural aspect of Pakistan, societal attitudes 
and norms, as well as cultural practices, religious and 
ethnic conflicts, women being suppressed, workload, 
more responsibilities, no freedom, extended family 
system, household chores load along with academic 
workload, burdened daily life, less freedom of speech, 
oppressive trends, violence, harassment and communi-
cation gap play a vital role in women's mental health. 
Such practices in Pakistani culture have created margina-
lization of women in nearly all domains of life, which 

26has had an adverse psychological impact.

The findings of the current research have implications 
for clinical services and for further research. It will be 
helpful in exploring risk and protective factors of intole-
rance of uncertainty and will help us for the early identifi-
cation of those tendencies which leads towards mental 
health problems in university students. Moreover, the 
newly developed IUSS scale will be helpful in exploring 
early identification of those tendencies which leads 
towards intolerance of uncertainty. Furthermore, by 
using the newly developed scale, we will be able to find 
prevalence rate of intolerance of uncertainty on a smaller 
scale. Considering the important and urgent need to 
address the intolerance of uncertainty and its drastic 
consequences, this study will be helpful in conducting 
workshops to address those deficiencies and tendencies 

which lead to mental health problems and how would 
they overcome. Previous studies are mostly on corre-
lational, protective and risk factors so interventional 
studies are needed which would include therapies to 
effectively decrease the effects of COVID-19 and 
enhance the tolerance in university students. 
Longitudinal study should be carried out on 
Intolerance of Uncertainty that explore how culture, 
ongoing situation influence Intolerance of 
Uncertainty in students with the passage of time.

Conclusion

The current research is an innovative work to measure 
Intolerance of Uncertainty in university students by 
devising an indigenous, cultural specific scale having 
sound psychometric properties. The newly developed 
scale comprised of 4 factors named apprehension, lack 
of Decisiveness, lack of Stability and lack of Acceptance. 
This scale has high internal consistency (Chronbach’s 
Alpha=.81), test re-test reliability r= .88 (P <.001), 
concurrent validity r= .63 (P <.001) and for split half 
reliability, the correlation between two forms was .65 
and Guttman split half coefficient was .79. The preva-
lence rate of intolerance of uncertainty was alarming as 
55.2% of participants have mild, 28.4% have moderate 
and 15.8% have severe level of intolerance of uncer-
tainty. This research will be helpful in exploring the role 
of intolerance of uncertainty in unprecedented times 
and early identification of those tendencies that leads to 
severe mental health problems in university students. 
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